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I. Introduction 
As we enter another strategic planning 
cycle, the economy, philanthropy and the 
nonprofit sector have all experienced 
considerable change over the past seven 
years.   

 “THEN” 

ECONOMY 

Pre-strategic plan, in 2005, the U.S. 
economy was in full recovery following the 
recession in 2001. The nation was 
experiencing strong economic conditions 
through private investment/small 
business growth, GDP growth averaging 
4.6% and over 600,000 net new jobs were 
added in the 4th quarter of 2004 alone.  
The rapid economic growth eventually 
stalled out, as the subprime mortgage 
crisis triggered the collapse of the 
financial system pushing the U.S. back 
into recession.  Between 2007 and 2009, 
the U.S. experienced its worst recession 
since the Great Depression, losing close to 
8 million jobs and $13 trillion dollars of 
wealth. 

In 2005, Western New York found itself in 
the midst of a slow recovery period even 
two years out from the end of the 
decade’s first recession.  The local 
economy eventually showed signs of 
recovery but unlike most growing regions 
in the U.S., it was not a result of 
unsustainable growth in the housing 
market.  The surplus of affordable housing 
available in the region subdued any 
unsustainable growth in the market 
limiting the region’s exposure to the initial  

 
effects of the 2007 recession. Despite the 
stable housing market conditions, the 
region eventually fell back into recession; 
staying longer and recovering less fully 
than the nation as a whole.  Between 
2005 and 2009, the Buffalo-Niagara MSA 
lost over 8,000 manufacturing jobs 
replaced mostly by service providing jobs 
that pay less, impacting consumption, 
property values, and sales tax collections.      

PHILANTHROPY 

Between 2005 and 2008, foundation 
giving in the U.S. grew at a considerably 
faster rate than earlier in the decade, 
increasing 28.6% over the 4 year period 
and peaking at $46.8 billion.  By 2008, 
however, the effects of the Great 
Recession, would forever alter the 
foundation giving landscape, where over 
the course of one-year foundation assets 
dropped 17.2% - a $117.3 billion loss.   

The Oishei Foundation was not exempt 
from the market turbulence, by the end of 
2008; the foundation’s investments 
dropped 32.1% - a $95.5 million loss.  
Despite the uncertainty, the Board elected 
to continue funding at a level that 
substantially exceeded the amount 
required by the IRS.  This commitment to 
the community was grounded by the 2007 
Strategic Plan, which set a new direction 
for the Foundation, acting as a catalyst for 
change.  The approach shifted away from 
“silo-based” funding (education, health-
care, arts, etc.) to “issues-based” funding, 
recognizing that many sectors contribute 
to solutions of common issues or 
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challenges, and strong and effective 
partnerships occur across sectors within 
the community.  Based on the successful 
progress of our leadership efforts, in 
2009, the Foundation re-sharpened its 
2007 Strategic Plan to fine-tune its 
strategy and focus areas. 

Between 2007 and 2010, the Foundation 
awarded over $70 million through 489 
grants, assisting hundreds of WNY 
nonprofit organizations.  Beyond grant-
making the Foundation’s accomplish-
ments included:  

• Established our role as a neutral 
convener, as a vocal advocate for 
change and as a leadership 
development agent. 

• Worked directly with organizations 
to understand and address their 
organizational issues.  

• Collaborated with the Community 
Foundation for Greater Buffalo in 
developing two shared positions – 
Knowledge Management Officer 
and Communications Director. 

• Created a new Program Officer 
position in 2008 to strengthen 
neighborhoods and communities.   

• Suspended medical research 
funding temporarily to address vital 
community needs.   

• Developed new methods of 
providing support through PRIs and 
Loan Guarantees. 

• Formed coalitions and joint efforts 
initiated, by the staff’s knowledge 
and expertise. 

 

NONPROFIT SECTOR 

Following the onslaught of the Great 
Recession, the losses experienced by 
foundations across the U.S. were also 
washing over the nonprofit sector, where 
the negative impact was even greater.  
Nonprofits were being called on to provide 
more services to the community with less 
funding.  These assumptions were 
confirmed with the results of a national 
survey conducted by the Nonprofit 
Finance Fund in 2010.  

 61% had less than 3 months of 
cash available in 2009 
 

 44% were not able to meet the 
demand for services in 2009 
 

 80% expected more demand for 
services in 2010 
 

 50% planned on collaborating on 
programs with another nonprofit in 
2010 

Even prior to the Great Recession, 
nonprofits in WNY were being asked to do 
more with less, as local municipal budget 
woes were leading to massive cuts along 
with reductions in funding at the state and 
federal level.  As funding streams 
tightened, a greater emphasis was placed 
on nonprofit performance (grant writing, 
evaluation, program development, 
strategic planning, etc.), requiring many 
nonprofits to participate in organizational 
development activities.   

Between 2007 and 2010, the Oishei 
Foundation awarded over $6.2 million to 
support organizational development 
activities for 33 nonprofits. 
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 “NOW” 

ECONOMY 

The national economy continues to grow 
at a sluggish rate, expanding 1.3% in the 
3rd quarter of 2012, due to a weak job 
market, policy uncertainty (tax/spending 
cuts), and a slowdown in manufacturing. 
Spending across all sectors (retail, 
business & government) is down coupled 
with Americans seeing little gain in their 
incomes, imposing a ripple effect on 
restricting recovery efforts.  Economists 
predict that the U.S. economy will continue 
to grow throughout the rest of the year 
and in 2013 but at a tepid rate that fails 
to lower unemployment.    

Western New York’s unemployment rate 
continues to mirror that of the U.S, holding 
steady at 8.7% as of August 2012, 0.6 
percentage points higher than the nation 
(8.1%).  In comparison to all metro areas 
in Upstate NY, the Buffalo-Niagara MSA 
ranked at the bottom for private sector job 
growth between September 2011 and 
September 2012, down -0.1%.  On a more 
positive note, Canada continues to play a 
major role in the Western New York 
economy, boosting sales for local 
businesses, with sales for retail stores and 
major shopping malls remaining steady 
due to a favorable exchange rate for 
Canadian shoppers.   

 

 

 

 

 

PHILANTHROPY 

The most recent Foundation Giving 
Estimates report published by The 
Foundation Center indicated that 54% of 
respondents expect to keep their giving 
steady in 2013, with 19% electing to 
increase their level of support.  The 
uncertain nature of the current economic 
and political environment both in the U.S. 
and globally suggests a cautious approach 
to forecasting foundation growth over the 
next couple of years.     

In terms of the Oishei Foundation its 
commitment to “the long view” has swung 
full circle.  A number of leadership 
initiatives including Say Yes Buffalo, the 
Buffalo Arts and Technology Center (BATC) 
and the Promise Neighborhood came to 
fruition in 2012. The steady leadership of 
the staff has also continued to advance 
progress on the Mobile Safety-Net Team 
as well as the Arts Services Initiative (ASI).     

The Oishei Foundation’s ability to lead 
change in WNY continues to be 
demonstrated by our strategic approach in 
the following categories:  

• Take a leadership role in the 
community by keeping the lines of 
communication open with other 
nonprofit partners.   

• Practice “Engaged Philanthropy” – 
participating more actively to forge 
mutually beneficial partnerships 
with grantees and local 
foundations. 

4 | P a g e  
 



• Evaluate new ways of collaborating 
with funders and nonprofits 
because of the un-certain state of 
the economy. 

• Increase our level of exposure in 
the community through local news 
media, social media and among 
national funders. 

• Cycle on new board members, 
since 2007, four new board 
members have joined the 
Foundation.  

• Build and sustain coalitions 
responsible for driving leadership 
efforts.     

• Promote collaboration within the 
nonprofit community, in 2011 
alone, grantees leveraged $3 
million.   

NONPROFIT SECTOR 

Many organizations continue to 
experience the effects of the recession, 
which has resulted in the reduction of 
badly needed resources.  For many the 
biggest challenge remains making up for 
unreliable federal funding. A more recent 
survey conducted by the Nonprofit 
Finance Fund in 2012 further supports 
these assumptions.   

 Over 60% of nonprofits 
experiencing delays in government 
funding used reserves in 2011 
 

 48% were not able to meet the 
demand for services in 2011 
 

 85% expect more demand for 
services in 2012 
 

 56% plan on collaborating on 
programs with another nonprofit in 
2012 

WNY nonprofits continued to face many of 
these same daunting challenges, requiring 
even the strongest of organizations to 
adapt and explore new methods of 
generating revenue as they are being 
asked to do more with less.  This includes 
working with their peers to find creative 
ways for funding their programs that 
remain critically important to the 
community that they serve. 

 

“MOVING FORWARD” 

Knowing all of this, it is likely that our 
community will continue to face many 
challenges.  To determine the degree to 
which the Western New York region has 
changed since 2005, the following 
environmental scan has been assembled 
to identify positive or negative changes in 
our community as well as to pinpoint the 
critical issues that warrant additional 
learning, knowledge and funding.  By 
identifying these critical needs, the Oishei 
Foundation can effectively plan for the 
future.  
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II. Key Findings 
 

Population growth in the Buffalo / 
Niagara MSA between 2005 and 2010 
was greatest among immigrants where 
the foreign born population increased 
22.5%, a net increase of nearly 11,800 
people.   

Immigrants in the region continue to be 
challenged by language barriers, 33.1% 
of the population 5 years and older who 
do not speak English as a primary 
language, speak English less than very 
well.    

Contributing to the rich racial/ethnic 
diversity in the City of Buffalo is the 
Hispanic and Latino population, 
experiencing considerable growth over 
the five-year period with a net population 
increase of nearly 8,000 or 41.7%.  

Economists forecast an overall 
population decline for the Western New 
York region of 42,639 (-2.8%) by 2015. 

Between 2005 and 2010, the median age 
in the Buffalo / Niagara Falls MSA 
increased from 39.8 to 40.6, 
representative of a large and growing 
proportion of the aging population.  The 
baby boomer (45-64 yrs.) and 65 and over 
age cohorts experienced the largest 
positive percent change, 7.1% and 8.6% 
respectively, creating a shift in the age 
distribution.   

 

 

 

The growing baby-boomer population 
will continue to pose additional 
challenges for the Buffalo-Niagara region 
with nearly one-third of this age cohort 
planning to move in retirement. 
The City of Buffalo exhibits the highest 
proportion of younger people when 
compared to all counties in WNY, 
reflective of 63.6% of the population 
falling under 45 years of age. 

In comparison to peer MSA’s, the Buffalo-
Niagara region ranks highest for black 
child segregation and second highest 
for Latino child segregation.  

Approximately 2/3 of the Black or 
African American population in the City 
of Buffalo is located within three zip 
codes, creating inherent social 
boundaries that limit the potential for 
contact with individuals who are of 
different racial groups. 

Nearly 1/3 of all people in the City of 
Buffalo are living in poverty, up 1.9% 
since 2005.   

Poverty rates among families with 
young children and female-headed 
households in the City of Buffalo 
declined 1.4% and 16.0% respectively 
over the last four years.   
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Within the Buffalo-Niagara MSA, the 
number of households receiving cash 
public assistance and SNAP benefits 
increased 16.3% and 41.9% respectively, 
since 2005.  Within the City of Buffalo 4 
out of every 10 households are receiving 
some form of public assistance.   

Housing costs within the Buffalo-
Niagara MSA are among the lowest in 
the northeast with a median housing 
value in 2009 of $116,000, nearly 
$70,000 less than the median value in 
the U.S. ($185,200).   

Providing safe affordable housing to 
families with low incomes or special 
housing needs remains challenging as 
median rent in the Buffalo-Niagara 
MSA continues to outpace median 
earnings for workers, 10.1% and 6.2% 
respectively.   
Asthma is a leading cause of 
emergency room (ER) visits and missed 
school days for children in WNY.  
Between 2006 and 2008 there were a 
total of 5,352 asthma related ER visits for 
children 17 years and younger in Erie 
County.   

Between 2007 and 2009, per capita 
income for the Buffalo-Niagara MSA 
increased 4.1% keeping pace with 
Syracuse but continues to trail Rochester 
and Pittsburgh.   

 

 

Despite our reputation as a college town 
possessing 21 colleges and universities, 
the Buffalo-Niagara Metro region yields 
fewer “new economy” graduates 
compared to many peer regions.   

Among similarly sized cities, the City of 
Buffalo is ranked second to last in the 
percentage of bachelor degree or 
higher graduates (22.1%).   
Average test scores for the Buffalo Public 
School District in ELA and mathematics 
remain challenging with fewer than 35% 
of Buffalo’s third through eighth-
graders scoring at or above grade level.   
The leading industries with the 
strongest employment growth in the 
region included educational services 
and healthcare up 9.7%, retail trade 
(9.6%) and arts, entertainment and food 
services (7.9%).   

Labor force growth will continue to be 
challenging for the region given the 
rapidly aging population (baby boomer 
cohort) representing nearly 28.3% that will 
reach retirement age in the next 10 years. 
It is forecasted that the Buffalo/Niagara 
Region will regain all of the jobs it lost 
during the recession by the summer of 
2013, with much of its economic growth 
driven by exports and retail ties with 
Canada. 

For more information about any of these 
key indicators or to read the report in its 
entirety, please turn to page 9.   
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III. Methodology 
To evaluate the changes in our community 
since the inception of the Oishei 
Foundation’s first strategic plan in 2007, 
an environmental scan was performed on 
the Western New York region between the 
years 2005 and 2010.  The environmental 
scan entailed developing a comprehensive 
analysis of primary data and key 
indicators. These measurements when 
combined form a data matrix that provides 
a fact-based snapshot of our community 
over the five year period.   

The primary source of data was the U.S. 
Census Bureau for the years 2005, 2009 
and 2010.  Census figures used for 2005 
and 2009 are estimates based on sample 
surveys on subsets of the population that 
are generalized to the larger population.  
Additional supportive data was also 
obtained from various federal, state and 
county agencies, research institutes, 
colleges/universities and news 
organizations.    

The report is organized into five 
categories; demographics, housing, 
education, employment and income.  
Within each of these categories, key 
indicators that have experienced the most 
change (positive or negative) will be 
presented at various levels of geography 
including the eight counties of WNY, the 
Buffalo-Niagara MSA and the City of 
Buffalo.   Comparisons will also be made 
between similar sized MSAs, New York 
State and the U.S.  
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IV. Community Indicators 
A. DEMOGRAPHICS: 

The John R. Oishei Foundation services 
the needs of the nonprofit community 
across all of Western New York (WNY), 
impacting the lives of nearly 1.5 million 
people.  WNY consists of 8 counties with a 
land area of approximately 6,000 square 
miles, bordered by two Great Lakes; Erie 
to the west and Ontario to the north, the 
State of Pennsylvania to the south and the 
Province of Ontario, Canada to the 
northwest. (See Figure 1)   

FIGURE 1 

 

 

 

 

 

 

 

 

 

 

Population: The largest metropolitan 
region in WNY is the Buffalo / Niagara 
Falls MSA, consisting of both Erie and 
Niagara counties.  In 2005, the U.S. 
Census Bureau estimated the MSA’s 
population at 1,111,554 and according to 
the 2010 Census the population had  

 

 

reached 1,135,509, representing a 2.2% 
increase (23,955) over the five year 
period.  The increase is a direct result of 
the population bottoming out in 2005, 
after losing approximately 57,000 since 
2000, rebounding slightly in 2006, 
growing 2.2% but eventually stalling out 
due to a slowdown in economic growth 
leading into the Great Recession of 2008. 
(See Figure 2)    

 

 

 

 

 

 

 

 

 

 

 

Population growth in the Buffalo / Niagara 
MSA between 2005 and 2010 was 
greatest among immigrants where the 
foreign born population increased 22.5% 
representing an increase of nearly 11,800 
people.  Largest net growth in foreign born 
population came from the following 
regions; Africa (4,548), Asia (3,853) and 
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Latin America (3,222).  Immigrants in the 
region continue to be challenged by 
language barriers since 33.1% of the 
population 5 years and older who do not 
speak English as a primary language, 
speak English less than very well.    

Immigrants in the region 
continue to be challenged by 
language barriers since 33.1% of 
the population 5 years and older 
who do not speak English as a 
primary language, speak English 
less than very well.    
Within the Buffalo / Niagara Falls MSA, 
23% (261,310) of the population lives 
within the City of Buffalo located in the 
heart of Erie County, 58% (657,730) lives 
in the remainder of Erie County and 19% 
(216,469) lives in Niagara County.  The 
remaining 6 counties in WNY have a total 
population of 409,285 with Chautauqua 
County leading all six counties with 33% of 
the population.   

Environmental Systems Research 
Institute’s (ESRI) most recent forecast 
indicates an overall population decline for 
the Western New York region of 42,639    
(-2.8%) by 2015.  73.0% of the population 
decline will occur in the Buffalo / Niagara 
Falls MSA (-2.7%), with the City of Buffalo 
(-2.1%) accounting for only 12.6% of the 
net loss, indicative of a slower population 
decline than the remainder of the MSA. 

 

Age:  

The region as a whole is 
experiencing a large and 
growing proportion of the aging 
population; yet the City of Buffalo 
continues to have a larger 
proportion of younger people. 
Between 2005 and 2010, the median age 
in the Buffalo / Niagara Falls MSA 
increased from 39.8 to 40.6, 
representative of a large and growing 
proportion of the aging population.  (See 
Figure 3)  The baby boomer (45-64 yrs.) 
and 65 and over age cohorts experienced 
the largest positive percent change, 7.1% 
and 8.6% respectively, creating a shift in 
the age distribution.   

 

 

 

 

 

 

 

 

 

 

 

 

FIGURE 3  

Source: U.S. Census Bureau, 2010 Census 
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Despite this growing trend, more than half 
(54.6%) of the MSA’s population remains 
under 45 years of age, however, in 
comparison to New York State (59.7%) 
and the U.S. (60.6%), the region still 
exhibits a higher proportion of the aging 
population.  (See Figure 4)      

 

 

 

  

 

The region as a whole is experiencing a 
large and growing proportion of the aging 
population; yet the City of Buffalo 
continues to have a larger proportion of 
younger people. The median age for the 
City of Buffalo dropped from 34.2 to 33.2 
reflective of 63.6% of the population 
falling under 45 years of age exceeding 
both the State (59.7%) and U.S. (60.6%).  
50.7% of the population resides within 
either the Gen Y (10-29 yrs.) or the Gen X 
(30-44 yrs.) cohorts, exhibiting the highest 
proportion of younger people when 
compared to all counties in WNY.  
By 2015, it is forecasted that the baby 
boomer and 65 and over age cohorts in 
the Buffalo / Niagara Falls MSA will 
continue to represent a large portion of 
the population (45.4%), increasing 1.4% 
over the next five years.  The median age 
for the region will increase from 40.6 in 
2010 to 41.1 in 2015.  The City of Buffalo 
will also be affected by the aging 
population, experiencing its strongest 
population growth in the 65 and older age 
cohort, forecasting an increase of 24.2%, 
increasing the median age for the City to 
35. 

The growing baby-boomer population will 
continue to pose additional challenges for 
the Buffalo-Niagara region with nearly one-
third of this age cohort planning to move 
in retirement, according to a 2010 survey 
conducted by Del Webb.   

Race / Ethnicity:  The racial diversity of 
the Buffalo-Niagara MSA region continued 
to evolve between 2005 and 2010 
accelerated by the increase in foreign-
born population immigrating from Africa, 
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Asia and Latin America.  The MSA is 
comprised of 81.6% White Caucasian, 
12.2% Black or African American, 0.7% 
American Indian, 2.3% Asian and 1.3% 
some other race.  Asians experienced the 
largest net growth in population (6,376), 
increasing 33.1%.  The Hispanic and 
Latino population of any race stands at 
46,425 (4.1%).  This multi-ethnic cohort 
has experienced considerable growth over 
the last five years with a net population 
increase of 12,124 or 35.3%.  

In the City of Buffalo, 62.9% 
(63,354) of the Black or African 
American population is located 
within three zip codes; 14208, 
14211 and 14215. 
Within the City of Buffalo, the racial 
composition is more diverse than the 
MSA, consisting of 50.4% White 
Caucasian, 38.6% Black or African 
American, 0.8% American Indian, 3.2% 
Asian and 3.9% some other race.  
According to the 2010 Census, over 72% 
of the Black or African American 
population in the MSA is located within the 
City of Buffalo (100,774).  Refining this 
down to one more level, in the City of 
Buffalo, 62.9% (63,354) of the Black or 
African American population is located 
within three zip codes; 14208, 14211 and 
14215. (See Figure 5)  The high 
concentration of Black or African American 
population within the City’s East Side 
neighborhoods creates inherent social 
boundaries limiting the potential for 
contact with individuals who are of 
different racial groups. 

Contributing to the rich racial/ethnic 
diversity in the City of Buffalo is the 
Hispanic and Latino population, which 
stands at 27,519 (10.5%).  Similar to the 
region this multi-ethnic cohort has 
experienced considerable growth over the 
five-year period with a net population 
increase of nearly 8,000 or 41.7%.   

 

 

According to the Harvard School of Public 
Health’s isolation index (measure of the 
degree of potential contact between 
people of the same social group in an 
average neighborhood) the Buffalo-
Niagara MSA in 2000 was ranked 6th 
among the 100 largest MSAs for Non-
Hispanic White isolation with an index 
score of 90.7%.  In comparison across 
peer MSAs, the Buffalo-Niagara MSA also 
exhibits the highest isolation index scores 
for Non-Hispanic Black (59.6%) and 

FIGURE 5  
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Hispanic (16.1%), indicative of a higher 
percentage of people of color only 
interacting among the same social group.  
(See Figure 6) 

 

 
Deciphering the Graph:  

Take for instance the Non-Hispanic Black 
population in the Buffalo-Niagara region.  
An index score of 59.6; equates to 59.6% 
of this social group only coming into 
contact with themselves in an average 
neighborhood, with no contact with 
different races or ethnicities.   

Another statistical measure used by the 
Harvard School of Public Health (HSPH) to 
assess residential segregation is the 
dissimiliarity index. It represents the 
percent of minority children that would 
have to move into another neighborhood 
in order for each neighborhood to have 
the same minority percentage as the 
metro area.   

In a recent report by HSPH, black child 
segregation within the Buffalo-Niagara 
MSA remained high at 78.2% in 2010, 
despite a decline of 4.7 percentage points 
since 2000 (82.9%).  Latino child 
segregation also declined to 53.7%, down 
6.0 percentage points (59.8%).  In 
comparison to peer MSAs, the Buffalo-
Niagara region ranks highest for black 
child segregation and second highest for 
Latino child segregation. (See Figure 7)  

In comparison to peer MSA’s, the 
Buffalo-Niagara region ranks 
highest for black child 
segregation and second highest 
for Latino child segregation.  
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Deciphering the Graph:  

Take for instance Latino Child Segregation 
in the Buffalo-Niagara region.  An index 
score of 53.7; equates to 53.7% of Latino 
children that would have to move into 
other neighborhoods (census tracts) in 
order for each neighborhood to have the 
same percentage of Latino children 
throughout the metro region.    

 

 

 

B. HOUSING 

Housing costs within the Buffalo-Niagara 
MSA are among the lowest in the 
northeast with a median housing value in 
2009 of $116,000, nearly $70,000 less 
than the median value in the U.S. 
($185,200).  Within the City of Buffalo the 
median housing value was $66,200, up 
8.9% since 2005.   

Between 2005 and 2010, the total 
number of housing units in the MSA 
remained flat at 519,094 with renter-
occupied units increasing 4.9% to 
162,805.  The preference towards a 
renter’s market due to the tightening of 
credit impacted the ratio of owner-
occupied (65.6%, Down 1.5%) to renter-
occupied (34.4%, Up 4.9%) housing units.  
This was even more prevalent in the City 
of Buffalo where the ratio is reversed with 
renter-occupied (59.3%) holding a higher 
percentage than owner-occupied (40.7%).  
With 6 out of every 10 housing units in the 
City being renter-occupied there is reason 
for concern about neighborhood stability.   

With 6 out of every 10 housing 
units in the City being renter-
occupied there is reason for 
concern about neighborhood 
stability.   

 

 

 

78.2

73.3

75.9

72.8

53.7

53.9

48.1

30.7

Buffalo-Niagara, NY

Rochester, NY

Syracuse, NY

Pittsburgh, PA

Segregation of Children 
Segregation (Dissimiliarity) Index 

by Peer MSAs

Latino Child Segregation

Black Child Segregation

FIGURE 7  

 

 

Source: Harvard School of Public Health, 2010 

14 | P a g e  
 



In 2000, the U.S. Department of Housing 
and Urban Development released a report 
that identified the benefits attributed to 
homeownership: 

• Accumulate wealth as the 
investment grows  

• Enjoy better living conditions 
• More involved in their communities 
• Children on average do better in 

school and are less likely to 
become involved in crime 

• Communities benefit from real 
estate taxes 

Despite the affordability of housing in our 
region there remains a considerable 
challenge in providing safe affordable 
housing to families with low incomes or 
special housing needs.  Contributing 
factors include median rent in the Buffalo-
Niagara MSA outpacing median earnings 
for workers, 10.1% and 6.2% respectively.  
Those that are able to access safe 
affordable housing are paying more for it, 
43.1% of renter-occupied units pay gross 
rent in excess of 35% of their income, an 
increase of 13.1% between 2005 and 
2009.  Those that cannot afford 
permanent housing ultimately end up 
homeless.  In 2010, the Homeless 
Alliance of Western New York reported 
8,030 homeless people in Erie County, 
18% representing children under the age 
of 18.      

 

 

 

43.1% of renter-occupied units 
pay gross rent in excess of 35% 
of their income, an increase of 
13.1% between 2005 and 2009.   
Accessing affordable housing often comes 
as a trade off with increased health risks, 
especially when occupying older un-
maintained homes.  Within the Buffalo-
Niagara MSA, 82.3% of the housing units 
were built 1979 or earlier.  Housing in the 
City of Buffalo is considerably older than 
the region with 66.6% of the housing units 
(96,998) built 1939 or earlier.  (See 
Figure 8) 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: U.S. Census Bureau, 2009 Census  
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Health risks associated with 
unmaintained housing units in the 
WNY region include: 

Higher Lead Poisoning Rates 

Eight zip codes in Erie County have been 
designated by the NYS Department of 
Health as “Communities of Concern” 
where children are at high risk for lead 
poisoning.  All eight zip codes are located 
in the City of Buffalo: 14201, 14207, 
14208, 14209, 14211, 14212, 14213 
and 14215.  

Erie County’s lead poisoning 
incidence rate for 2005-2007 of 
22.8 is more than double the 
statewide rate of 10.4 per 1,000 
children tested.   
According to the 2010-2013 Community 
Health Assessment, Erie County’s lead 
poisoning incidence rate for 2005-2007 of 
22.8 is more than double the statewide 
rate of 10.4 per 1,000 children tested.  In 
comparison to all counties in New York 
State, Erie County had the seventh highest 
incidence rate. 

Increased ER visits for Asthma Attacks 

The Erie County Department of Health has 
cited Asthma as the leading serious 
chronic illness among children in Western 
New York.  It is also a leading cause of 
emergency room (ER) visits and missed 
school days for children.   

According to the New York State 
Department of Health, between 2006 and 

2008 there were a total of 5,352 asthma 
related ER visits for children 17 years and 
younger in Erie County.  Three zip codes 
within the City of Buffalo: 14211, 14213 
and 14215 accounted for 15.8% of total 
ER visits while representing only 12.1% of 
the population. 

Poor Hygiene and Dietary Modification 

Evaluating the housing conditions within 
the Buffalo-Niagara MSA, over 6,000 
occupied units were identified as lacking 
complete plumbing or kitchen facilities in 
2009 up 72.3% from 2005.  This equates 
to 2.0% of total occupied units ranking the 
MSA lower than the State (3.4%) and the 
U.S. (2.3%).  Drilling down into the MSA, 
60% of the occupied units that lack 
complete plumbing or kitchen facilities 
were located within the City of Buffalo 
(3,631) representing 7.0% of total 
occupied units. 

Substandard housing conditions 
contribute to poor health conditions for 
occupants including unsafe drinking 
water, inadequate sanitation, poor 
hygiene and dietary modification. 
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C. ECONOMIC HEALTH 

Labor Force:  The Buffalo-Niagara MSA 
experienced limited labor force growth 
between 2005 and 2009, increasing 
3.9%, trailing New York State (7.2%) and 
the U.S. (6.8%).  Labor force growth will 
continue to be challenging for the region 
given the rapidly aging population (baby 
boomer cohort) representing nearly 28.3% 
that will reach retirement age in the next 
10 years. 

As baby boomers approach retirement 
there will remain an even greater demand 
to align the existing workforce in the 
region with employer needs and retain 
recent college graduates with advanced 
training and skills. (See Figure 9)   

As baby boomers approach 
retirement there will remain an 
even greater demand to align 
the existing workforce in the 
region with employer needs and 
retain recent college graduates. 
 

 

 

 

 

 

 

In a 2009 report by the UB Regional 
Institute; WNY Regional Skills Assessment 
identified that “hard-to-fill vacancies 
persist at large regional employers despite 
little growth in the Western New York labor 
market”.   The report further emphasizes 
that “the region’s labor shortages will 
persist unless strategic, deliberate action 
is taken by participants themselves as 
well as broader regional players to develop 
capacity in high-demand areas”.   

The leading industries with the strongest 
employment growth between 2005 and 
2009 included educational services and 
healthcare up 9.7%, retail trade (9.6%) 
and arts, entertainment and food services 
(7.9%).  The manufacturing sector 
experienced a net job loss of 8,722, down 
13.2% over the four year period. 

The unemployment rate for the Buffalo-
Niagara MSA in August of 2012 was 9.2% 
an increase of 3.9 percentage points since 
2005 (5.3%).  Buffalo’s unemployment 
rate remains higher than New York State 
(8.6%) and the U.S. (8.1%), due to the 
region’s slow economic recovery. 

   

 

 

 

 

 

 Source: UB Regional Institute, 2009  

FIGURE 9  

 

 

WNY’s Shifting Occupational Demand – 1990 to 2000  
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Income:  According to the 2009 U.S. 
Census, the median household income in 
the Buffalo-Niagara MSA was $45,811, an 
increase of 8.3% since 2005.  The City of 
Buffalo’s median household income 
($29,285) increased 7.2% but remained 
$16,526 lower than the MSA.  Among the 
eight counties in WNY only Cattaraugus 
($38,551), Chautauqua ($37,849) and 
Allegany ($39,795) held median 
household incomes less than $40,000. 

Despite the increases in median 
household income, the average earnings 
per worker within Erie County remain well 
below the average earnings per worker in 
the U.S. (See Figure 10) In 2005, average 
earnings per worker in the U.S. were 15% 
higher than Erie County.  Four years later, 
the average earnings per worker gap 
remains unchanged. 
 

 

 

 

 

 

 

 

 

 

 

Between 2007 and 2009, per capita 
income (total income in the region by total 
population) for the Buffalo-Niagara MSA 
($37,469) increased 4.1% keeping pace 
with Syracuse ($36,833) but continues to 
trail Rochester ($39,036) and Pittsburgh 
($42,298).  (See Figure 11)  
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FIGURE 10  

 

 

Source: Bureau of Economic Analysis, 2009 
  

Source: WNY Economic News, 01/2011 
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Poverty:  The poverty threshold or 
poverty line is used to determine the 
minimum level of income deemed 
necessary to achieve an adequate 
standard of living.  The U.S. Census 
Bureau’s poverty threshold for a family of 
4 in 2010 was $22,314. 

Nearly one-third (28.8%) of all 
people in the City of Buffalo are 
living in poverty, up 1.9% since 
2005.   
According to the 2009 U.S. Census, over 
75,000 citizens or nearly one-third 
(28.8%) of all people in the City of Buffalo 
are living in poverty, up 1.9% since 2005.  
Looking at just families within the City of 
Buffalo with children under 5 years of age, 
48.2% had an income below the poverty 
threshold.  The poverty rate increases to 
60.5% for children under 5 living with a 
female householder, no husband.  
Although the poverty rates remain high for 
families with young children, positive 
trends do exist with each of these rates 
declining 1.4% and 16.0% respectively 
over the last four years. Remaining 
counties in WNY that featured excessively 
high poverty rates for families with female 
householder and children under 5 
included Cattaraugus (67.0%), 
Chautauqua (69.5%) and Wyoming 
(70.3%).      

In comparison to the City, the Buffalo-
Niagara MSA’s poverty rate in 2009 for all 
people was 14.0%, roughly half, ranking it 
lower than New York State (14.2%) and 
the U.S. (14.3%).  

Within the Buffalo-Niagara MSA as of 
2009, there were 16,389 households 
receiving cash public assistance (welfare) 
and 64,344 households receiving SNAP 
benefits (food stamps) up 16.3% and 
41.9% respectively, since 2005.  The City 
of Buffalo accounts for 10,064 
households on public assistance (61.4%) 
and 34,542 households receiving SNAP 
benefits (53.7%), resulting in nearly 4 out 
of every 10 households receiving some 
form of public assistance.   

The consequences of a high percentage of 
the population in our region living in 
poverty go well beyond limited financial 
resources, impacting the health and well 
being of many children.  According to the 
National Incidence Study of Child Abuse 
and Neglect (NIS-3), children in families 
with annual incomes below $15,000 in 
comparison to children in families earning 
$30,000 or more were:  

 14 times more likely to be 
harmed by some variety of 
abuse 
 

 44 times more likely to be 
neglected 
 

 56 times more likely to be 
educationally neglected 

In 2009, there were 9,009 reports of child 
abuse and maltreatment in Erie County, 
representing 8.4 percent of all cases 
(107,089) in Upstate NY.  The county 
ranked second only to Suffolk County 
(10,053 cases) while its incidences 
continue to increase, up 2.8 percent from 
2008.  
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D. EDUCATION  

The long-term sustainable growth of the 
WNY region is dependent upon the 
educational attainment of its workforce.  
According to the 2009 Census, 88.8% of 
the population 25 years and older in the 
Buffalo-Niagara MSA had graduated from 
high school, 28.2% held a bachelor’s 
degree or higher, 11.2% were high school 
dropouts and 18.9% attempted college 
but never finished.   
 
In Figure 12, the U.S. Department of 
Labor’s 2010 employment report 
reconfirms that educational attainment 
translates into higher median earnings 
and lower unemployment rates, impacting 
not only the purchasing power of 
individuals but also the economic growth 
within the region.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Over a lifetime, a worker 
possessing a bachelor’s degree 
earns roughly $850,000 more 
than a worker with only a high 
school diploma.    
 
In looking at just the City of Buffalo, the 
educational attainment of the population 
25 years and older when compared 
against similarly sized cities is 
problematic.  (See Figure 13) The city is 
ranked second to last in the percentage of 
bachelor degree or higher graduates 
(22.1%) with only Cleveland ranking lower 
by 8.7 percentage points.  The City of 
Buffalo also ranks 10.2 percentage points 
lower than New York State and 5.9 
percentage points lower than the U.S.   
 
 

 

 

 

 

 

 

 

 

 

FIGURE 12  

 

 

Source: Bureau of Labor Statistics, 2010  
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Despite our reputation as a college town 
possessing 21 colleges and universities, 
the Buffalo-Niagara Metro region yields 
fewer “new economy” graduates 
compared to many peer regions.  
According to a report by the UB Regional 
Institute, “Better by Degrees”, one in four 
(24%) of degrees granted by the region’s 
colleges and universities is in a “new 
economy” field such as engineering, math, 
computers, and health sciences.  In 
comparison, Baltimore, Pittsburgh and 
Raleigh-Durham confer more than 30% of 
degrees in these fields.   

Growing postsecondary completion rates 
within our region begins with increasing 
the high school graduation rate.  The 
Buffalo City School District’s 2011 four-
year high school graduation rate of 54% 
increased 6.6 percentage points from 
2010 (47.4%), Despite this increase, the 
district continues to trail both New York 
City (60.9%) and New York State (74%) 
(See Figure 14).   

 
 
 

 
 
 
Contributing to the low graduation rates 
within the Buffalo City School District is an 
annual attendance rate of 86%, falling 
lower than Rochester CSD (90%) and 
Syracuse CSD (92%).  Average test scores 
for the district in ELA and mathematics 
remain challenging with fewer than 35% of 
Buffalo’s third through eighth-graders 
scoring at or above grade level (2010-
2011).  The city’s worst results were for 
eighth-grade English, where only 23% 
scored at or above grade level.  In 
comparison, suburban districts including 
West Seneca, Clarence, Amherst, 
Lancaster and Williamsville ranged from 
57 to 76%.        

FIGURE 14  

 

 

2011 High School Graduation Rates 

Source: NYSED Graduation Rate Data, June 2012 
Source: U.S. Census Bureau, 2008-2010 
American Community Survey 

FIGURE 13  
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V. Economic Outlook 
 
To gain a better understanding of the 
current and expected economic conditions 
for the Buffalo-Niagara Metro region, a 
Précis Metro report produced by Moody’s 
Analytics was utilized.  Moody’s Analytics 
is a leading independent provider of data, 
analysis, modeling and forecasts on 
national and regional economies. 

The following analysis was produced as of 
May 2011.  Each metro report is updated 
three times yearly (forecast rankings and 
forecast assumptions are updated 
monthly).  

 
 

 
 
 

 

Analysis 

Recent Performance 
Fueled by strength in its tourism and retail 
industries, Buffalo’s recovery is gaining 
traction. Most of the metro area’s 
industries are adding workers or keeping 
headcounts stable—above 60% in April, 
according to the Moody’s Analytics 
employment diffusion index. The strong 
Canadian dollar is benefiting the metro 
area’s trade, retail and hospitality 
industries. Local consumers are doing well 
too; consumer credit delinquency rates 
have been falling rapidly since the start of 
the year and are well below average. 
According to the Niagara Frontier Auto 
Dealers Association, new car sales in BUF 
are up nearly 13% year to date through 
April compared with 2010.  
 
Banking  
BUF’s transformation into a regional 
banking hub continues. First Niagara Bank 
announced plans to hire 500 workers over 
the next five years as the company tries to 
expand its western New York footprint. 
M&T Bank will add 130 positions following 
its acquisition of Wilmington Trust. BUF 
has the highest share of financial services 
employment in the state outside of New 
York City, though job losses during the 
recession were severe, and employment in 
the industry is still declining. The forecast 
already assumes a rebound in hiring at 
banks, with annual gains of about 300 
positions over the next couple of years, so 
an adjustment to the forecast is not 
warranted yet.  HSBC remains the anchor 
of BUF's financial services industry, but its 
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new initiative to cut billions in costs could 
mean fewer workers in the region in the 
longer term. There have been no 
announcements regarding the metro 
area’s workforce yet, however. HSBC has 
decided to remain in its downtown BUF 
headquarters building rather than build a 
new space.  
Note: Since this report’s publication in May 
2011, HSBC agreed to sell its upstate New 
York branch network to First Niagara.  The 
bank’s local workforce still remains at risk 
provided their proposed global 
restructuring plans.  
 
Autos 
The revival of the domestic auto industry 
will bring more jobs to BUF’s factory sector 
over the next few years. GM’s recent 
announcement that it will add or retain 
4,000 jobs will target BUF’s Tonawanda 
engine plant, bringing around 100 new 
jobs to the plant as it gears up to produce 
the Ecotec engine next summer. GM has 
already announced a $100 million 
investment in Rochester’s plant, where a 
new fuel injection system used at the 
Tonawanda plant will be produced.  
Rising auto sales are also prompting hiring 
at BUF’s Goodyear Dunlop Tire plant, 
where some production from a closing 
Union City TN plant will be transferred. 
Production on its consumer tire line will be 
continuous, up from five days per week. 
The plant will hire nearly 100 workers, 
bringing staffing back to where it was prior 
to the start of the recession. The forecast 
for the industry already assumes small 
near-term net gains, so no adjustments to 
the forecast will be necessary, though the 
potential for larger increases is growing. 

Housing  
Home sales are still falling in BUF, but the 
metro area’s low incidence of foreclosure 
and stable near-term economic outlook will 
limit price declines. Prices will fall another 
3.4% through the second quarter of next 
year—a smaller than average decline 
compared with the national projection. 
Foreclosures started in April numbered 
only 50, representing less than 0.1 per 
1,000 households in the metro area. 
Foreclosure inventories are actually 
smaller now than prior to the start of the 
recession. 
 
 
Buffalo’s recovery will strengthen 
this year and next, with much of its 
growth driven by exports and retail 
ties with Canada. A relatively stable 
housing market and good consumer 
credit conditions will limit further job 
losses in the private sector. BUF will 
regain all of the jobs it lost during 
the recession by the summer of 
2013. Over the long run, however, 
BUF will underperform the state and 
national economies. The persistently 
declining population and slow-
growing mature industries will hinder 
its potential.  
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VI. Assets to Build On 
Despite the negative indicators and 
challenges identified in this report, the 
Western New York region is experiencing 
pockets of positive change that offer many 
community assets for improving the 
livability of the region.  

 In 2010, the Buffalo-Niagara region 
experienced its smallest population 
decrease since 1994. 
 

 The City of Buffalo exhibits the 
highest proportion of younger 
people when compared to all 
counties in WNY. 
 

 The racial diversity of the Buffalo-
Niagara MSA region continues to 
evolve accelerated by the increase 
in foreign-born population.  
 

 The Buffalo region offers some of 
the most affordable housing in the 
nation, with a median housing 
value in 2009 of $116,000, nearly 
$70,000 less than the median 
value in the U.S. ($185,200). 
 

 The region’s trade outlook remains 
positive with the strong Canadian 
dollar benefiting the metro area’s 
trade, retail and hospitality 
industries. 
 
 

 

 

 

 

JROF Vision: A catalyst for 
change to enhance economic 
vitality and the quality of life for 
the Buffalo Niagara region. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: Milian, Chris. Buffalo, NY Aerial Photos  
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